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QUESTION

The answer to this is… maybe. We know that it’s sometimes tricky 
to set up appointments for times when you’ll be home. The good 
news is that if we’re only doing work on your home’s exterior, then 
you don’t have to be home during our visit. 

If we’re going to be doing some cleaning inside, then you’re going to 
need to be home for the appointment to provide us access.

That said, the answer is a bit different for those who are having 
commercial cleaning services done. We would love to have you 
there for your first appointment so that we can do a walkthrough 
with you at the end to make sure everything is as you’d hoped. 
However, we know you’re busy and may not always be available at 
the time of your appointment. 

If you can’t be around for that first visit, we’ll take photos when 
we’re done and send them to you so that you can see the sparkling 
results right away.

Do I have to be home when you do the service?
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Answer:



QUESTION

Once homeowners start thinking about having the exterior of their 
homes cleaned, they often begin thinking that maybe the interior 
could use a refresh too. So it comes as no surprise that we often 
get asked whether it’s more expensive to have just the exterior 
cleaned or to do both interior and exterior at once.

Well, it probably comes as no surprise that the more services you 
add on, the more cost is involved. After all, the work will take 
longer and we’ll need more supplies/equipment for different tasks. 
So, in that respect, having just the exterior cleaned is generally a 
bit less expensive than having both in and out done.

That said, if you book both interior and exterior cleaning for the 
same date, you’ll be saving on time and we’ll give you a great 
deal for the à la carte price. You’ll only have to be home for one 
appointment and your entire home will get a much deserved reset. 
You also won’t find yourself frantically cleaning the inside of your 
house to try to match the fresh look of the outside of your home. 

While you may be good at keeping up with regular cleaning tasks, 
there’s nothing quite like having a deep cleaning done—especially 
when you don’t have to lift a finger!

What’s more expensive—in-and-out or exterior 
cleaning only?
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Answer:



QUESTION

This is an easy one. The answer is a resounding—YES! Anytime 
we’re doing work inside your home or office space, our team will 
arrive with boot covers to protect your flooring. But we don’t stop 
there!

Your health and safety are a top priority to us. As such, our team 
members also wear gloves and masks when working in interior 
spaces.

Do you wear boot covers?
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Answer:



QUESTION
When is your earliest availability?
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Answer:
Much like other businesses, we have very busy times of the year 
and some slower times. That’s why this one is a bit trickier to 
answer. While we’d love to be able to send out a team as soon as 
you call, our schedule fluctuates. That said, we always work hard to 
get to you as soon as possible. You won’t have to wait too long!

The best thing you can do is to get on our schedule as soon as you 
decide which services you’d like done. The sooner you’re on, the 
sooner we’ll be there to restore your sparkling finish.

Contact us today to get on our schedule!



QUESTION
How do I get an estimate?
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Answer:
We have a lot of ways for you to get an estimate! 

We know that you’re busy and sometimes it’s easiest to just go 
online and get an estimate in minutes for the services you’re 
interested in. That’s no problem! ASF Clean Team offers a 
convenient online ‘Get a Quote’ option on our website.

If you’d rather talk on the phone, you can give us a call at
(415) 704-7102 in San Francisco or (916) 884-5909 in Sacramento. 
Or you can fill out our online contact form or chat with us on our 
contact page to get more information. 


